s 3.2, Frame of Reference Glasses Diagram B ﬂ

It

provided powerful proof of racial discrimination, many companies now block out .
the names on resumes before sending them to hiring committees in order to pro- Q\L‘n\;

Mect against unaware bias.

In order to develop critical social justice literacy, we must be able to see how

sur ideas, views, and opinions are not objective and independent, but rather the SsvoY

besult of myriad social messages and conditioning forces. The first layer of so- .
jalization we might easily identify is our family. While our families do indeed Tvesd

form the first unit through which we learn language, values, and behaviors, our

Evarents and families are not the sole or dominant forces of socialization. There w’dﬂb_?\

fare many other socializing forces including schooling, media, and religion, which

s0 wield'great authority. Thus the common conception that families are the sole

b rces of socialization is an incomplete view because our families themselves are

byroducts of socialization. In order to critically reflect on the forces of socialization

fhat shape us, we must understand the role of broader society.

e ———

uyou” In Relation to the “Groups” to Which You Belong

$3umans are social beings who depend on the humans around us to make sense of

L world. A useful metaphor for understanding how we learn to make sense of

Tur world is to think of our culture as a pair of glasses that we wear at all times (see

Heure 3.2). Just like the fish.is always immersed in water, we are always wearing

B cultural glasses and cannot ever truly take them off. There are two significant

Bhrts to these glasses: the frames and the lenses. The frames are the “big picture”

B 1cro) norms—what everyone in that culture is tanght from birth. The lenses
ko stitute the individual (micro) perspective.

At the frame (macro) level, for example, in the culture of mainstreamn United
d Canada, we are all taught that pink is for girls and blue is for boys, that
mocracy and free market capitalism are the best forms of government and eco-
flimic policy: and that we should strive to be independent from others. Regardless
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dlilture and Socialization

—
—— ————

9 Alrican, Aslan

ty interact in complex ways with lan-
guage and citizenship. For those new to the study of critical social justice, mas-

Bories of race and ethnicity because they are unstable;

rather we must understand
the larger dynamics that

their instability is related to and the i

There are also important interactions between race and ethnicity, and internal
and external dynamics of identity; how one personally identifies ve

rsus how one /¢
identified by others. In other words,

how I see myself versus how others perceive
me. While how we see ourselves and how others see us may not be the same, they
are in fact, inseparable, because how our identities develop is shaped by how oth.
ers see and respond to us. Sociologist Charles Cooley (1922) called this intercon -
nection the “looking glass self” to capture the idea that we come to know who we
arein large part through the process of what others reflect back to us. The locking
glass self includes the concept that the process of learning to know who we are is
shaped by learning who we are not,

We now return to the analogy of the “frame of reference” glasses. As we said
previously, the lenses constitute the individual (micro) perspective. These are
our unique experiences that make us “one of a kind"—our birth order, our fam-

ily, our personality—the “prescription” lens that fits in the frame. Yet no one is

simply an individual. We are al] members of multiple social groupings and wide-

ly circulating social messages about those groupings. To understand your per-
sonal cultural glasses, you have to explore the inferplay or relationship between
your frames and your lenses, A primary challenge in developing critical socia
justice literacy is to understand the relationship between you as an individual
and the social groups you belong to; the interplay of Ppositionality. From a crit.
ical social justice framework, when we say the words “men,” “women” “hetero.
sexuals,” “middle class” and so On, we are speaking about specific social group
positions and histories,

If we are resisting the very notion of having

social groups, such as our race or gender, this too provides insight into our collec-
tive socialization. In Westerp society we

are socialized to prioritize our individu-
ality. Yet, although we gre individuals, we are also—and perhaps fundamentally—
members of social groups. These group memberships shape us as profoundly, if
B0t more so, than any unique characteristic we may claim to possess.
Consider how one of the key aspects of individuality is one’s preference for cer-
tain food, music, and dress styles. However, these preferences are never simply ones
internally-driven likes or dislikes. It is no coincidence that popular shows of the

to identify ourselves in terms of

By (whether it be the Twilight movie
Fanchise or the Netflix series Strang-
¥ Things) influence which names zmm
b the top of “most popular name
§ts. Think back to when other icon

Eboa:sn:» QE:@N&.. ._._.Jm
group(s) at the Su..w*. n”:.o.mom_m.__
hierarchy. In any z.m_w.y“ .a.m.*,__v._u..m-
tween groups Em.n. hwm__.._m .mJn.wm.a-
other (men/worienzZable-bodied/

o o s
ipenced hairstyle ) . the ‘dominant -group, 43-:tne ,Erol
Brier, Farrah Fawcett, Jennifer Anis that is valued niore highly. Bominant

Bn, Justin Bieber). Conversely, seek- oo Zet the _.d.o«m:,w_g hich the

flg names that are “different” is also minoritized group is J .nwmnu“nwmﬂ :
function of culture—you are still | oo L have mmmw.wwm»mm.ﬂmmm. %
Macting to the culture at large. With- the resources of society and benefi

it the popular names, your different
Mme (different from what?) would
ibt have the same meaning.
& The point is, while parents may
pve preferences for vu:._n&.uﬂ names, _
e ta ﬂ _w :w.”ﬂm“ﬂunwnmocmm_ém and study. And we can make
Hlctable patterns of group behav o e oo
| _mm_.__wzoﬂm about your preferences based on your nsmw. _”MMM, _mmé o
it Returning to our opening vignette, hopefully yo e xamoke s
nt by the instructor’s statements s__._ms.m e T
W ﬂwwnﬂwwmﬁm ”_.5 Bﬁam_m and upper classes have an Mmm_m.._ “__HM MM”””M ino univer
; " i aking ¢
yi m.msnm _cvmmcq”nmmm Mhmwwwﬂwwaﬂmnnﬂozm woa_.& groups. A”nmo MNHMBM.
oyfin Emﬂ.vmmnammwm%nm.o_m. and well documented. The fact that =ﬂ ese ismnﬂ wn
H_ awﬂ_mmwﬂm”m.nmﬁm defensiveness speaks to nrm¢£m< ”M_memsﬁﬂ mM”MM v mm o
Bevation of the individual o<_m.. the mMoMWmMn%MWoHMMM e
Iihemberships such as race, class, and g

us must be minimized and denied.
Specifically, the instructor is challen

i ifference and instead focusing coween members
..r ..“MMM__ Mwocvm She is also challenging a norm connected to ou
1 v

i s it is inappro-
fidividual—the idea that people should be seen as E.:.ocwﬁg_.w “:E Lo ommwnmn
: Flate to generalize. And finally, she is naming m.:.w dotninant g s
B _mmm which violates assumptions that dominant groups
mples,

erence lies with the “other”

from the existence of the inequality.

and any individual may have a preference
matter of preference. There are pre-

ging a societal norm by moving past in-
on shared dynamics between members
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-~ Mary and | dort have a prejudiced

m<mq.<!n.m_.aam_..m is m<mﬂ:m$.a *miw. Besides, Mary a
bone in our bodies!”

CHAPTER 4

What is Prejudice?

Prejudice and Discrimination

.H.EmimanzmE_.a:mamwo_.:mo::n
many complicated dimensions as- L prejudice: Leamed prejudg-
S i

sociated with critical social justice. | ment about members of social
While most people want to be fair, | groups to which ‘we ..M.o@# belong.
we cani't help but have preconceived | Prejudice is based o finiited knowl-
notions—prejudices—about  other | edge or experience with the group.
people based on their social groups | Simplistic judgments and assump-
(in this case, the candidate’s gender). tions are made and projected ‘onto
At the same time, we often feel deeply | everyone from that group.

hurt and insulted when someone sug-
gests that we have prejudices at all, let
alone that they are showing. To gain
a more complex understanding of the
dynamics in the above vignette, we must first
two interrelated concepts: prejudice and discrimination.

Prejudice is learned prejudgment toward social others
thoughts, feelings, attitudes, and assumptions based on the groups to which they
belong. While everyone has prejudices based on distinctive experiences that are
unique to them—for example, someone got into legal dispute with a cashier and
now doesr't trust cashiers—here we are concerned with the collective prejudices
we learn from the culture at large about our own and other social groups.

These prejudices can be either positive or negative. However, they are always
unfair, because they are EE%&EBEE%EP&%&
on ideas about the group that the individual belongs to. For example, I prefer to
teach math to Chinese heritage students because I assume they will do well on the
math test, and [ don't like to teach math to White female students because I assiame
they will do poorly. While the prejudice 1 have toward the Chinese heritage stu-
dents appears to be positive, it is still unfair in that it isn’t earned, will interfere
i with my ability to make valid assessments, and sets one racial group up against

4 others.

; Prejudice manifests in attitudes about an individual, but it is based on our

ideas about the group to which that individual belongs. Prejudice is part of how

we learn to sort people into categories that make sense to us (boy/girl, old/young,

rich/poor). Although this is a process necessary for learning, our categorizations

are not neutral, We are socialized to perceive and value these categories differently.
For example, take the categories of “attractive” and “unattractive” While there

£ is some variation in oE. between people, on the level of collective monmw:ﬁnc.

| was taught never to judge a book by its cover”

This cha i i

oy nﬂ%ﬁ hﬂﬂﬂﬂw HE“ 5\ ﬁﬁm.:‘mimn terms: prejudice and discrimination. We

o ana.a__.:&mn“ anzssazoq cannof be avoided: we alf hold uﬁ.cm__.nmm

ising dise gt ased on our __.uﬁm..:&.nmu. We argue that the first step in mini-
ination is to be able to identify (rather than deny) our .c__.&.&wnmm o

Vocabulary to pr e
Practice using: prejudice; discrimination; implicit bias
examine the relationship between

Imagine that you ar iri
€ 0N a hiring committ identi :
ee toidentify the best candidate to join and refers to internal

your school .
- ﬁ:mqmw _.Mmmun_,? Ms. Im&s the principal who chairs the committee reports
needs to thin out Hm% applicants for the one position and that the nom_:::ﬁmm
she says, "Oh :m_.m.mm m_uv_“nm:ﬁ n.oo_. As she is distributing the files for review
since we :m<m ores a male applicant. We definitely want to consider this o:m,
thinking, I really wa ﬂ,.w male teachers at our school.” As she says this, she is
was SSV §.E.:M as__“ SM Wmﬁ some male teachers in here; just the other aa:w parent
X € weren't any male role model
Liz,at . models for the boys.
He'lt vawn%w M”mmoz.ﬁrm committee, thinks, Oh great, a man. ;ﬂ} afl we need
other doie € vice principal by next year; and says, “Yes, but the :
Wi <:% mics associated with what a canididate _nimmm Qo remany
en ; :
tary level :Mrwuoﬁm_. Wm,n:mn thinks, / hope he’s gay; men teaching at the elemen-
S Qo“m_ M. ﬁﬂ W: probably be a blast to work with; and says, “Yeah, we
Ll at his application. i y - ’
a_<m_m,m\__ﬁ< around sexual orientation tao W:a it would be so great to have more
ary, a : )
o i _N% n:erMTﬂmw”MrHu“xw Uh-oh, he's probably gay . . . that's going to be
» and says, “Yes, but we should consid
g er how the

_MN exclaims, “Whoa, this is prejudice!”

veryone i i .

st S«m :m,_..w MM_HMM Eﬂ:a charge. Wendy retorts, “That's a terrible accu-
ss here, and ".nm that we will follow to ensure that

)]
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Is Everyone Really Equalf

too long ago it was socially acceptable
prejudicial beliefs about Black people,
White people believed that Black racial
lief is understood to be untrue, and to admit to holding
considered acceptable in most circles. However,
people considered overweight (especially women) is currently acceptable. And i
fact, not only are these prejudices acceptable, but many magazines,
openly ridicule women perceived as overweight.

for White people to openly admit holdi

While there are health risks to obesity, the beauty and entertainment indus

as ugly, as undisciplined, and as wor»
tionalize our prejudice. The economig
Prejudices is so deep that they are marketed to all

tries are invested in selling us the idea of fat
thy of contempt. These ideas allow us to ra
interest in maintaining these
people. Consequently, girls who have not even rea
a culture of dieting, and ve
of their size or health (Gr
relentlessly present the image of the ideal body,

ingly unattainable and in some contexts (such as
In fact, the image is so unrealistic that the maga
actually look like the images presented; image
reshape their bodies,
pores, and more. This leads to deep body dissatisfaction,
into billions of dolfars for the beauty and diet industries.

What is Discrimination?

The term discrimination has multiple

HTENT 25 PIEjudIces af all, but as facts. For example, naf

which they saw as justified because mosf
inferiority was simply true. Today this be
such a belief is no longe
admitting to prejudices againgf

for examplg

ched puberty are socialized into
ry few people feel satisfied with their bodies regardlesy
0gan, 2016; Levin & Kilbourne, 2008). These industries
and this ideal has become increas. §
the modeling industry) unhealthy.
zine cover models themselves don't
§ are routinely digitally modified to
decrease their weight, enhance their breasts, remove their

which in turn translates

meanings, including having discrim-
inating (or refined) taste in music or
food. In critical social justice studies,
we use it.to refer to action based on’
prejudices toward social others. How

m_.\_m& Discrimination: Action based
on prejudice toward social others.
.| When we act on our prejudgments,
we are discriminating.

we think about groups of people de-
termines how we act toward them;
Discrimination occurs when we act on our
ers guides our thoughts, organizes our values, and influences our actions. These
prejudgments, when left unexamined, necessarily shape our behaviors. Once we
act on our prejudices, we are discriminating. Acts of discrimination can include
ignoring, avoiding, excluding, ridicule, jokes, slander, threats, and violence.
Consider this example: You are at a play and you notice that the person in the
seal next to yours is fumbling with her program. You turn to look at her and real-
ize that she is blind, which is signaled to wo.: by the white cane by her side. Once

prejudices. Our prejudice toward oth-

85
dice and Discrimination =

80 realize that she (s blind, sheis placedin |
Bl mind into a new social category that
igers a new set of possible responses
er, These responses could range from
Boring (because you are not sure of the
bper way to communicate with someone
o is blind) or avoidance (if you find her
fhdness discomfiting), to an offer .Om help
Bihsed on an assumption that she s:: need
§j If you decide to offer your mm.m_ﬂm:nm.
B may, without even realizing it, speak
fibre slowly than you normally would to
i adult stranger, reflecting a common (but

a\vmwmvmn._.zm CHECK:

The example discussed in n,_:m
| text assumes the nmqmumnﬁzm
of an able-bodied pérsén E__do
has not-thought déeply m_.uo.:
ableism. If you come .*.q.om:. the
perspective of a person s:E a
disability {or have a person with
a disability in your-life whom
you advocate for), you are more
likely to be informed on the is-
sue and thus interact more con-
structively.

Lo— ———

MMaware) assumption that a visual impair-
nt also implies cognitive ﬂsvm.ﬁamsmi
i ight insist that you wo
| mﬁ“ﬂ“ﬂ&ﬂwﬁﬂ_mﬂ”zr a ﬂ::a person :Em with m:MosmsnMM.n_ Mmmm_-.mmﬂ “Mﬂ
diction that you would (Dovidio, Glick, & Ru Bm. » 2005; reenvald
] ..:. e n__mu That doesn’t make you a bad person; our prejudices an h
.. xu”“%ﬂmrmioa they produce are often not nozmmwocm.wm W:Mucﬂ.._w HN M_w Nordo
B e o b e aeremia weament e neme here—ster
& The prejudice that leads to : e e e
ozsm\.méﬂw:m . EHM “o“ ,m M:anwﬂmm_azwnwmwhm wnnnmwh< because of that
N :oﬁﬂwsn_wm..:momno prejudice toward blind people are m.a.mnérmnm
T Bmmmwmmm .:wa rejudice in turn informs our behavior. Consider repre-
B u_“.mnnn »_M o M mn 2:%&%7:53 in media. Emw:mmo:w_ rmnoa.mnmr <m_MM__N.mm_
”_M_ﬁ”w woh“%ﬁ% the tragedy of disability; horror ﬁoﬁmm ErM__.Mwso?M M ! “M.w, m
Siibility to scare victims is connected to ..m_.nm_Q... eyes of mmmmzmﬁ 1 ofthe'bo m
_n__ MaBo_.;mer:G to children to avoid activities that cou MMM e g
lind (implying that this would be the worst possible MOJWMWME o _UE.E eople
B e ey most W._Mmﬁ ﬂm:_nM M_MmMMMMBMM out and sent to special
_m_an&”mnm“ ﬂ“mﬂ“ﬂ”ﬁ“ N“EM MUM likelihood of Eor_naw:.n anMm E._M MM-
14l %nﬁ”._w_..m. Notice that blind people (and @mc._u_m EM” omﬁ_. mMMMwMMM Euwnpn%m or-
._ ties) are both highly visible in nrm. imﬁ:ﬁmnﬂﬁ_w““ EMMJVQ E —
_vc_m_“ nﬁwc%wﬁwnnm“_:ﬂ,ﬁﬁm Mw“”:“_m_mzwm_ﬁm us up to rely on Emm.msmo_.inzonMMMM
___.“.:a ”rw “n_m of prejudice and &mn:_.:ﬁmzou. We are :%ﬂ“«%mm”mﬂ:ﬂﬁ»g
#4111 discriminate in these specific ways mmu:._m.n nr.m ioBEMw e
I In addition, given the dynamics of prejudice and disc \

forsonal assessment of whether we will is simply not reliable. .

. - i e—"—"— S T
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